NLH’S Janice Peck, RN, talks about her role working in Same-Day Surgery and
the valued support she receives from her team members.

Transcript:

So I'm the clinical supervisor of same day surgery and PACU. My job is to oversee
the day to day functions of our pre-operative, so before surgery and after
surgery, postoperative. | take care of patients. | also, help the nurses to make
sure that they have all the resources they need in order to provide safe and
efficient and timely care. | have been a nurse for 23 years. I've been here at New
London Hospital for 21. And I've been in this department for about nine years.
The rewarding part of same day surgery in PACU is, getting to see patients
before they come in for surgery, helped to ease some anxiety and fears and help
them navigate through the system here, get their surgery and start them on
their road to recovery. The support is amazing. We have a super group here, in
same day surgery and PACU. They're very seasoned nurses, with a lot of
different backgrounds and we're all here for the common goal of the patient,
which is to provide them the highest quality care that we can.
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